
1.	 What is Found?

Found is one of the largest telehealth weight care providers in the U.S. having served over 250K 
members since 2019.  

Through programs that fit your lifestyle, Found helps members achieve sustainable health outcomes 
through expert-designed, evidence-based care. Found-affiliated obesity medicine providers deliver 
tailored, judgment-free treatment to members, helping them regain control of their health journey.

Comprehensive weight care, now available as 
a new employee benefit
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FAQ

*Prescription, management, and at-home delivery of non-GLP-1 medications are included in the program costs. If GLP-1s are prescribed, the prescriptions 
are managed by Found. Employees may be subject to out-of-pocket costs based on plan coverage. 

2.	What programs are available to my population?

Medication-assisted weight care

This program is appropriate for individuals 
seeking support that combines medication, 

if clinically eligible, with lifestyle 
interventions and nutritional guidance.*

Wellness program

This program is appropriate for individuals 
seeking care without the use of medication, 

gaining support through 1:1 access to 
certified health coaches, lifestyle 

interventions, and nutritional guidance.

3.	 What’s included in the medication-assisted weight care 
program�

� 1:1 video or messaging clinical visits with obesity medicine 
expert�

� Broad medication toolkit including non-GLP-1s and GLP-1s*�
� Personalized treatment plan for each member based on 

their unique biolog�
� AI-powered tools for nutritional guidanc�
� 1:1 access to certified health coaches who provide lifestyle 

interventions

** GLP-1s are eligible for coverage depending on your medical plan and formulary. Any out-of-
pocket costs will be dependent on your specific deductible, policy, and coverage details.



3. What’s included in the Wellness program�

� 1:1 access to certified health coaches who provide lifestyle 
intervention�

� AI-powered tools for nutritional guidanc�
� Behavior change tools & interactive conten�
� In-app member communit�
� Goal tracking feature�
� Weekly challenges that promote behavior change

4.	What are potential weight loss outcomes with Found?

Members experience, on average, 7.5 and 12% weight loss at 6 
and 12 months, respectively.  

Most of these outcomes were through non-GLP-1 medications, 
with approximately 90% of members who lost 15%+ of their 
body weight at 12 months did so on non-GLP-1s.
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5. What medications can Found-affiliated providers prescribe?

Providers can prescribe medications from a broad toolkit including non-GLP-1s and GLP-1s.

**Employees will be responsible for any out-of-pocket costs for these medications based on their plan coverage and deductible policies. 

If GLP-1s aren’t covered under your formulary

Found leverages a broad  toolkit of 10+ 
medications, including non-GLP-1s. The program 

includes the prescription, management, and 
delivery of such medications to employees and 

are included in the program costs. 

If GLP-1s are covered under your formulary

Found will actively support the management and 
prescription of all your weight loss medications, 

including branded GLP-1s such as Saxenda®, 
Wegovy®, or Zepbound®.**


